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Cookies 
'Cookie' is a name for a small file, usually of letters and numbers, which is downloaded onto 
your device, like your computer, mobile phone or tablet when you visit a website. 
 
They let websites recognise your device, so that the sites can work more effectively, and also 
gather information about how you use the site. A cookie, by itself, can't be used to identify 
you.  
 
How do we use cookies? 
We use cookies to distinguish you from other users of our website. This helps us to provide 
you with a good experience when you come to our website and also allows us to improve the 
user experience.  
  
The cookies we use 
We use the categorisation set out by the International Chamber of Commerce in their UK 
Cookie Guide. 
We use all four categories of cookies: 
 

 Strictly necessary cookies are essential for you to move around our website and to use 
its features. 
 

 Performance cookies collect anonymous information about how you use our site, like 
which pages are visited most. 
 

 Functionality cookies collect anonymous information that remember choices you make 
to improve your experience, like your text size or location. They may also be used 
to provide services you have asked for such as watching a video or commenting on a 
blog. 
 

 Targeting or advertising cookies collect information about your browsing habits in 
order to make advertising relevant to you and your interests.  
 

No cookies, please 
You can opt out of all our cookies (except the strictly necessary ones). Find out how to control 
and delete cookies in your browser.  But, if you choose to refuse all cookies, our website may 
not function for you as we would like it to. 
 
If you have any questions about how we use cookies, please contact us. 
 

 

http://www.allaboutcookies.org/cookies/

